
Software Testing:
How to design a software testing 

process for everyone

Wilhelmina Randtke, Head of Libraries Technologies and Systems, Georgia Southern University Libraries
WOLFcon 2023, August 24, 2023.



Definition of software testing



Software Testing

= make sure the software does what it's supposed 
to do, without doing anything extra



Why do software testing?



Why do software testing?

● Better service:  Anything special that your library is 
doing will get attention early and comprehensively.  (ie. 
special use of MARC local fields at your library, ie. 
configuring facets just so in your discovery tool)

● Better scheduling:  You can plan out the time to do 
testing, instead of having unscheduled fixes later.
○ Typically, schedule testing just after a planned 

change (software upgrade, a new feature, a 
configuration change, etc.).



Who is talking about 
software testing?
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Big complicated projects tend to post more info!
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Who is talking about software testing?

If a test procedure covers every 
workflow…

… it’s going to be long and complicated.

If a test procedure covers someone 
else’s workflow…

… it probably doesn’t cover your 
workflow.



A Simple Approach



1) Take your own library's training material.
2) Click through each task that you train employees on.

A Simple Approach



A Simple Approach

● You control the time commitment.
○ You can predict how long it will take, and you can prioritize what to test.

● You will test out your library’s most important tasks.  If you train someone 
on it, then it’s important to you.

● Your instructions probably already have screenshots.
○ If anything goes wrong, you have a screenshot of what was supposed to happen.  You can 

send that to tech support.  You can send that to someone who doesn’t work at your 
library.  Tech support can see exactly what was supposed to happen.

● Anything custom at your library is already in your instructions.
○ Your locations are there.  Quirks about how patron identifiers are assigned are there.  

What options are in a customized drop down are there.



Two Examples



Example: Deeper in the Tech







A long complex test to fit the 
context







Two Examples



Example: Using someone 
else’s code











A short simple test to fit the 
context.





A Simple Approach



1) Take your own library's training material.
2) Click through each task that you train employees on.

A Simple Approach
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