Wilhelmina V. Randtke

www.randtke.com
Phone: 850-345-6123

Florida Bar no. 60035; Admitted to the bar for the Northern District of Florida

EDUCATION F

Honors & Activities:

F

Honors & Activities:

lorida State University College of Information Tallahassee, FL
Masters in Library and Information Studies, August 2011

GPA: 3.9 out of 4.0

America Library Association, Student Chapter

American Association of Law Libraries

Florida Library Association

Tallahassee Bar Association

TalTech Alliance

Law Librarianship Scholarship recipient, 2009-2010

John David Marshall Endowed Scholarship recipient, 2010-2011

lorida State University College of Law Tallahassee, FL

Juris Doctor, May 2008, cum laude

GPA: 86 out of 100 (top 30%)

Intellectual Property Law Society — Treasurer

International Law Students Association - PR Chair

Cyberlaw Society

V89 WVFS, Voice of Florida State (radio)-News Department, Audio Production
Katzentine-Simon Scholarship recipient, 2005-2007

FSU Flying High Circus - performer: fire poi, diabolo, hand balancing

Free Culture, FSU student organization

University of Florida Gainesville, FL

Honors & Activities:

EMPLOYMENT G

Bachelor of Science, Zoology, May 2003
GPA: 3.6 out of 4.0, cum laude
National Merit Scholarship recipient
Golden Key National Honor Society

eorgia Southern University Libraries Statesboro, GA
November 2021 - Present Head of Libraries Technologies and Systems

Oversee in-building technologies including approximately 400 desktop computers for both
student use and for Libraries employees, scanning technology for various media including
books and microfilm, and printers for use by the entire student body (approximately
25,000 students). Oversee physical and software maintenance on a large fleet of
checkout laptops. Coordinate with main campus Information Technology Services
regarding an additional 100 desktop computers. Represent the Libraries to the GALILEO
Interconnected Libraries (GIL) consortium at GIL Institutional Lead committee meetings.
Leading role in Libraries systems, including the integrated library system (ILS) and
coordinating with main campus ITS regarding authentication issues. Responsible for
servers run in-house with ITS on behalf of the Libraries including coordinating with ITS
regarding software upgrades, planning ahead for hardware purchase needs, and
communication issues such as ensuring a contact within ITS and within the Libraries is on
file for each server, and coordinating messaging around down time during upgrades.
Coordinate physical and software maintenance aspects of the Libraries’s Automatic
Storage and Retrieval System / Automated Retrieval Center (ASRS/ARC) including
identifying upcoming financial needs such as replacement servers, recordkeeping related
to a maintenance log and to important software assets, and including coordinating with
Facilities Services, Environmental Health and Safety, and the vendor providing mechanical
servicing. Co-lead a library services platform (going from Alma to FOLIO) migration at the
institutional level. Department head over 4 full time employees, 2 of whom are direct
reports, and 5 to 10 student employees depending on resourcing. Responsible for long



term strategy for the Libraries, including drafting the Libraries Technology Plan, setting
departmental goals and priorities, and recommending allocation of technology resources
to the libraries’s Deans Advisory Council. 40 hrs/wk

Florida Virtual Campus Gainesville, FL

April 2015 - June 2020 Digital Library Services & Open Educational Resources Coordinator
The Florida university and community college library systems have a centralized
organization for technology services, the online catalog, and electronic resources licensing
- the Florida Virtual Campus (FLVC). The Florida Academic Library Services (FALSC) is a
branch of FLVC. I supported the digital library section in this organization, and worked to
support the statewide Islandora platform, currently powering digital libraries for 13
campuses with 11 more digital libraries in development for future launch, and Florida
Online Journals, a platform implemented in Open Journal Systems (0J]S) software and
currently hosting 23 journals. In support of the digital library platform, I worked with a
team to maintain documentation, including a FALSC support wiki geared toward libraries in
Florida, contributing to the open source community through documentation and
maintaining portions of a training manual for the Islandora software, and I frequently met
with incoming librarians and archivists around the state to onboard and introduced to
technologies supported by FALSC. In my time at FLVC/FALSC, I became comfortable in
backend technologies which underlie the web HTML and desktop software, including
significant time in a Unix environment, and passing familiarity with SQL and shell
scripting. I also became familiar with XSLT and XML manipulation, and was the primary
maintainer of metadata XML forms used in the Islandora platform, including XSLT and
XPATH to interact with records. Routinely coordinated and led technical work in migrations
between digital library hosting platforms. Led the statewide migration from Archon to
ArchivesSpace during winter of 2018/19. Until summer 2019, FLVC operated the Florida
Digital Archive, a digital preservation system used by all state universities in Florida
except for Florida Polytechnic. 1 was briefly a backup contact for the Florida Digital
Archive, and attended meetings and discussions related to assessing possible replacement
software. Through this I have recent familiarity with digital preservation. Coordinated
content and technical aspects of implementing the Florida Open Academic Library,
Florida's centralized search of digital library materials from around the state. I inventoried
what open access materials were made available through Florida public higher education
and worked with computer programmers regarding how to harvest records through OAI-
PMH and present records centrally in a federated search. 40 hrs/wk

Sarita Kenedy East Law Library, St. Mary's U. San Antonio, TX

May 2012 - April 2015 Electronic Services and Reference Librarian & Assistant Professor
Provided reference services to law students and faculty. Maintained an inventory of law
school electronic resources, contact information, and access notes. Monitored status of
electronic databases and did troubleshooting for access issues. Configured the law
school's proxy server (Ezproxy) to connect to databases. Maintained and loaded faculty
and student login information to the proxy server. Liaisoned with electronic resource
vendors regarding all technological and access issues. Maintained Serials Solutions 360
Core information on journal subscriptions. Ran reports on database coverage and overlap
of existing subscriptions and potential new subscriptions. Implemented the law school's
first digital collection, an institutional repository, including software installation, drafting
repository policies, coordinating digitization of content and creation of metadata, and
informational presentations to faculty. Maintained the law library's website. Cross trained
the Circulation Supervisor and Library Assistant in website editing. Collected statistics on
use of databases, website visitors, and circulation of print materials. Configured and
maintain a library intranet. As part of the Collection Development committee, reviewed
newly published material for potential purchase. Staffed the reference desk and provide
legal research assistance. Presented legal research workshops to law students. Screen
recorded legal research workshops and training videos. Co-taught a for credit course in
Advanced Legal Research to law students. Assisted in performing duties of the Faculty
Services Librarian during a year-long vacancy in that position. Served on the committee
to write the library section the ABA Self Study report for accreditation review. Served on
Faculty Senate for the university. 40 hrs/wk



FSU Law Research Center (aka Law Library) Tallahassee, FL
Jan 2011 - July 2012 Intern; Project Manager; Digital Projects

Jan 2011 - May 2011, Intern, 18 hrs/wk: Staffed the reference desk, conducted a
workshop on Florida Legal Research, prepared pathfinders using LibGuides, attended staff
meetings, assisted in digitization projects.

May 2011 - Sept 2011, OPS Project Manager, 15hrs/wk: Project manager for digitization of
the 1970-1983 Florida Administrative Code. Planned and paced digitization, optical
character recognition, database design using MySQL and php, automated creation of
metadata using Visual Basic, and auditing for mistakes or missing materials. Supervised
one OPS student assistant. Documentation on this project may be viewed at
www.fsulawrc.com/FACsearchengine.html .

Sept 2011 - July 2012, OPS Digital Projects, 10 hrs/wk: Contact local government agencies
regarding collection development opportunities, digitize paper and audiovisual materials,
optimize pdfs and webpages for discovery through search engines, index digitized
materials, create web pages to allow resource discovery through browsing.

Strozier Library, Florida State University Tallahassee, FL
August 2010 - Sept 2011 Graduate Assistant in Web Development
Update portions of the FSU Libraries website at www.lib.fsu.edu , administer LibGuides
accounts, prepare guidance material for librarians regarding electronic resource links and
web editing tools, survey students and faculty regarding use of online resources. 20
hrs/wk

FSU VOSS: Virtual Scientific Teams: Life-Cycle Formation and Long-Term Scientific
Collaboration Tallahassee, FL

Jan 2011 - Summer 2011 Intern
Supported grant funded research exploring how scientists document data collection and
datasets in support of data and dataset reuse. Observed and took notes on physicists at
the National High Magnetic Field Laboratory, transcribed interviews, coded observation
notes with regard to physicists' information worlds, uploaded notes and transcriptions into
VOSS BaseCamp site, checked citations and provided substantive feedback for article
submissions to conferences and journals (ie. ASIST, ALISE). 10 hrs/wk

Agency for Workforce Innovation Tallahassee, FL

July 2009 - Dec 2010 Assistant General Counsel

The Agency for Workforce Innovation has since been renamed to the Florida Department
of Economic Opportunity. Completed legal tasks related to management of Department of
Labor grants to Florida, including federal and state audits of grants, and reviews of
procurement. Performed legal tasks related to management of a Florida agency, including
reviews of contracts and data sharing agreements regarding unemployment information
shared to other agencies and shared for grant funded research, advise human resources
on non-routine issues (during my time there the agency employed approximately 8,000
employees and 60,000 temps), public records responses and compliance, reviews of
electronic records systems for legal sufficiency, and assessment of issues regarding access
to public benefits and entitlement benefits. Experience in state and federal administrative
law. Completed intensive searches using the Lexis-Nexis Legal database, FastCase, and
various government websites. July 2009 - Aug 2010 40 hrs/wk; Sept 2010 - Dec 2010
30 hrs/wk.

FSU Law Research Center (aka law library) Tallahassee, FL
July 2008 - Dec 2009 Florida Supreme Court Video Project
Digitized videos of court proceedings for upload to the internet. Redacted and collated
scanned documents using Adobe Acrobat Professional. Uploaded content to the Research
Center’s website and linked content using HTML to allow discovery. Performed research on
behalf of professors. July-Dec. 2008 35 hrs/wk; Jan.-June 2009 15 hrs/wk; July 2009 -
Dec. 2009 5 hrs/wk.

Division of Administrative Hearings Tallahassee, FL



SKILLS

January 2008 - April 2008 Judicial Extern

The Division of Administrative Hearings is a centralized court for administrative hearings in
Florida. Clerked for Administrative Law Judge Larry Sartin. Researched legal issues,
observed hearings, drafted memos summarizing research. 20 hrs/wk

Legal Services of North Florida Tallahassee, FL
May 2007 - August 2007 Summer Extern
Interviewed clients, drafted pleadings and letters, researched legal issues. I worked most
with Florida family law, probate, and real property issues. 20 hrs/wk

Kaplan Test Prep and Admissions Tallahassee, FL
March 2007 - July 2007 LSAT Instructor
Taught college age students in a course related to improving scores on a standardized
test. Administered prepared lessons to college students preparing for the LSAT. Coached
students in test taking and time management strategies. Fielded questions in class.
10hrs/wk

Duval County Public Schools Jacksonville, FL
March 2005 - May 2005 Substitute Teacher
Maintained a middle or high school classroom during the regular teacher’s absence. 35
hrs/wk

Web Development
Understanding of electronic resource links, and proxy logins. Experience with EZproxy,
and Serial Solutions 360.
Proficient in HTML, CSS, XML, Adobe DreamWeaver, Adobe Contribute, sound editing
software such as Sound Forge and Audacity, and graphics editing software such as Adobe
Photoshop, Adobe Illustrator, and Gnu Image Manipulation Program.
Extensive experience in CMS administration including scoping user permissions in Drupal,
LibGuides, and several library specific and publishing industry platforms. At FLVC, I
regularly scoped user permissions, issued accounts at the appropriate permission level,
and provided training materials around the user roles established at FLVC.

Content Management Systems (CMS)
Strong background in administration of LibGuides.
Experience with Drupal, and Wordpress, including configuration, and systems
administration. Extensive experience in configuring Drupal 7 (Islandora 7 uses Drupal 7
for a front end).
Extensive background in library publishing systems and digital library systems including
providing tech support to libraries regarding their use of the following platforms Digitool,
Open Journal Systems, Archon, ArchivesSpace, and Islandora.

Database Administration
Proficient with XML, importing and exporting metadata and datasets, and database design.
Working knowledge of PHP and MySQL.
Some XSLT experience. Contributions can be viewed at https://github.com/wrandtkeflvc
which has some public work with software for editing XML records. I also manipulated
XML records during migrations onto and off of various software platforms run by FLVC.

Digital Libraries

Knowledge of and course work in a wide variety of metadata standards, including Dublin
Core, MODS, METS, RDA, EAD, and MARC. Knowledge of and coursework in controlled
vocabularies and authority control, including Library of Congress Subject Headings
(LCSH).

Extensive experience with MODS. While at FLVC, I was the primary maintainer of forms
for editing MODS records in the Islandora platform used by 13 university and college
libraries in Florida for digital library hosting. While at FLVC, I was routinely responsible for
metadata quality control on MODS records, and for examining software that crosswalks



PUBLICATIONS

between MARC and MODS or vice versa.

Experience with METS. At FLVC, I worked with troubleshooting issues that might occur in
crosswalking the METS structmap to JSON. I also worked with analyzing METS records for
descriptive metadata and repurposing descriptive metadata from the dmdsect portion of
the METS record.

Experience with EAD records. 1 was the primary contact at FLVC for the statewide
migration from Archon to ArchivesSpace. In this role, I reviewed data quality issues
reported by archivists around the state. When a data quality issue was noted by any
institution, I assessed all institutions for that issue and as appropriate put out centralized
guidance and documentation to assist in getting records smoothly and accurately
transitioned.

Experience with Islandora and Digital Commons. Knowledge of other platforms including
DSpace, and ContentDM.

Significant experience with Omeka: developing themes, debugging plugins, configuration,
and system administration.

Good background knowledge in document preparation using Adobe Acrobat Professional
including optical character recognition, redaction, and batch processing. At FLVC, I tended
to do preliminary analysis of “problem” PDFs which load irregularly onto any platform (ie.
Thumbnails aren't generated, MIME type detected incorrectly), determine whether the
problem is in the PDF or the software platform, and appropriately work with the library to
adjust workflows or with programmers at FLVC to fix any software issue.

Experience digitizing paper, photographs, and microfilm using a variety of equipment.
Experience outsourcing digitization, including determining required specifications, reading
contract or purchase information for digitization services, and quality control on files.
Experience advising university and college libraries as they undertake digitization and
digital publishing projects on their campuses.

Scripting

Working knowledge of Visual Basic Applications; some Visual Basic; coursework in C.

XML manipulation using XSLT/XPATH and Saxon.

Experience analyzing and batch editing XML files with MARCedit.

Extensive experience writing shell scripts in Unix for moving, renaming, and manipulating
large sets of files.

Felts, J., Staines, H., Lloyd, T., Bailey, K., & Randtke, W., The Privacy Librarian Is In! How

Privacy Issues Affect Researchers and Libraries, Charleston Conf. Proc., 2022
(2023), at 757, https://www.fulcrum.org/epubs/tb09j89357?locale=en#page=772
. (Conference Proceedings of a Refereed Conference)

Randtke, W., Current and Ongoing US Government Regulation of Artificial Intelligence

Ethics, Privacy, and Transparency: How to Participate, Soc. Resps. Round Table
(SRRT) Newsletter, June 2023, at 11,
https://www.ala.org/rt/sites/ala.org.rt/files/content/SRRT/Newsletters/srrt222.pdf

Randtke, W., & Bareford, L., Launching a 3D Printing Program for Students:

Recommendations and Best Practices for Libraries, Ga. Librs. Q., Jan. 2023, at 14,
https://digitalcommons.kennesaw.edu/glg/vol60/iss1/8/ .

Randtke, W., Bareford, L., & Tooley, A., 3D Printing on a Shoestring: How to Avoid a Costly

Ventilation Retrofit, Computs. Librs., Sept. 2022,
https://www.infotoday.com/cilmag/sep22/Randtke-Barford-Tooley--3D-Printing-
on-a-Shoestring-How-to-Avoid-a-Costly-Ventilation-Retrofit.shtml .

Randtke, W., Lewis, G., & Fischer, R., Consortial RightsStatements.org Implementation and

Faceted Search for Reuse Rights in Digital Library Materials, Coded4Lib J., issue 45,
summer 2019, https://journal.code4dlib.org/articles/14745 . (Peer Reviewed
Journal Article)

Randtke, W., Updated Inventory of Digital Libraries and Collections Held by Florida Public



Universities and State Colleges, white paper published by the Florida Academic
Library Services Cooperative, Aug. 2019,
randtke.com/portfolio/2019_Randtke_Update_InventoryOfDigitalLibraries_Aug201
9.pdf .

Randtke, W., Updated Inventory of Digital Libraries and Collections Held by Florida Public
Universities and State Colleges, white paper published by the Florida Academic
Library Services Cooperative, Nov. 2018,
randtke.com/portfolio/2018_Randtke_Update_InventoryOfDigitalLibraries_Nov201
8final.pdf .

Randtke, W., & Fowler, S., O estado atual dos e-books em bibliotecas juridicas dos Estados
Unidos: uma pesquisa, 3 Cadernos de Informacao Juridica 132 (2017),
randtke.com/portfolio/2017_RandtkeFowler_OEstadoAtualDosEBooksEmBiblioteca
sluridicasDosEstadosU.pdf . (Invited Journal Article)

Randtke, W., & Fowler, S., The Current State of Electronic Books (eBooks) in U.S. Law
Libraries: A Survey, 108 L. Libr. J. 361 (2016),
randtke.com/portfolio/2016_RandtkeFowler_CurrentStateOfEBooksInUSLawLibrari
esASurvey.pdf . (Peer Reviewed Journal Article)

Randtke, W., Inventory of Digital Libraries and Collections Held by Florida Public Universities
and Community Colleges, white paper published by the Florida Academic Library
Services Cooperative, July 2016,
randtke.com/portfolio/2016_RandtkeFALSC_InventoryOfDigitalLibraries_fulllnvent
ory.pdf .

Randtke, W., How Music Got Free: The End of an Industry, the Turn of the Century, and the
Patient Zero of Piracy (Book Review), 108 L. Libr. J. 310 (2016),
randtke.com/portfolio/2016_Randtke_BookReviewHowMusicGotFree.pdf .

Randtke, W., Digitizing Law School History through a DPLA Hub, Our Experiences with a
Rescuing Texas History Mini-Grant, Sw. Ass’n L. Librs. (SWALL) Bulletin, Fall 2014,
at 10,
randtke.com/portfolio/2014_Randtke_DigitizingLawSchoolHistory_FallISWALLBulleti
n.pdf .

Randtke, W., Without Copyrights: Privacy, Publishing, and the Public Domain by Robert Spoo
(Book Review), 106 L. Libr. J. 445 (2014),
randtke.com/portfolio/2014_Randtke_BookReviewWithoutCopyrights.pdf .

Detweiler, B., Randtke, W., & Wang, F., Custom Fabric Printing: Poster Presentations the
Easy Way, AALL Spectrum, Feb. 2014, at 12,
randtke.com/portfolio/2014_DetweilerRandtkeWang_CustomFabricPrintingPosterPr
esentationsTheEasyWay.pdf .

Randtke, W., Automated Metadata Creation: Possibilities and Pitfalls, 64 Serials Libr. 267
(2013), http://dx.doi.org/10.1080/0361526X.2013.760286 . (Conference
Proceeding of a Refereed Conference)

Randtke, W. and Detweiler, B. (2012). UPDATE: Research Guide on the Trading Systems in
the Asian-Pacific Region: APEC, ASEAN and their Members, GlobalLex Research
Guides, http://www.nyulawglobal.org/globalex/APEC_ASEAN1.htm .

Randtke, W., Scholarly Video Journals to Increase Productivity in Research and Education,
summary of presentation by Moshe Pritsker of the Journal of Visualized
Experiments to the North American Serials Interest Group in June 2012, North
American Serials Int. Grp. Newsl., May/Sept. 2012, 31,
randtke.com/portfolio/2013_Randtke_PresentationSummary_ScholarlyVideoJourn
als.pdf .

Randtke, W., I, Digital: Personal Collections in the Digital Era edited by Christopher Lee
(Book Review), 1 J. Librarianship & Scholarly Commc’'n eP1054|1 (2012),
http://dx.doi.org/10.7710/2162-3309.1054



Burrell, M. D., & Randtke, W.V., Tools for Reducing and Managing Link Rot in LibGuides,
Code4lLib 1., issue 16, Spring 2012, http://journal.code4lib.org/articles/7019 .
(Peer Reviewed Journal Article)

Randtke, W.V. (2011). Deriving a Limit on Copyright Term from the Fixation Requirement in
the U.S. Constitution. SSRN eLibrary,
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1908318 .

Technical Services Law Librarian column: From 2016 to present, I have authored the
Internet column in the Technical Services Law Librarian newsletter published by the
Technical Services Special Interest Section (TS-SIS) of the American Association of
Law Libraries (AALL).

Below is a list of columns I authored in the Technical Services Law Librarian:

Randtke, W., Contextualizing Retrieval Augmented Generation, Tech. Servs. L. Libr., vol.
49, no. 4, June 2024, at 5-6, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2024/07/TSLL-June2024-Vol-49-No-4.pdf .

Randtke, W., Checklist for Preparing for Windows 10 End of Life at a Library, Tech. Servs.
L. Libr., vol. 49, no. 3., Mar. 2024, at 5-7, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2024/04/TSLL-March2024-Vol-49-No-3.pdf .

Randtke, W., Digital FDLP, Tech. Servs. L. Libr,, vol. 49, no. 2, Dec. 2023, at 5-6,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2024/03/TSLL-
December2023-Vol-49-No-2.pdf .

Randtke, W., Silicon Valley Bank: The first United States run on a bank in a world of
online withdrawals, Tech. Servs. L. Libr,, vol. 49, no. 1, Sept. 2023, at 9-10,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2023/11/TSLL-
September2023-Vol-49-No-1.pdf .

Randtke, W., Centralized Corporate Power and Artificial Intelligence, Tech. Servs. L. Libr,,
vol. 48, no. 4, June 2023, at 4-6, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2023/08/TSLL-June2023-Vol-48-No-4-corrected.pdf .

Randtke, W., Google Analytics: Change from Universal Analytics to Google Analytics 4,
Tech. Servs. L. Libr.,, vol. 48, no. 3, Mar. 2023, at 5-8,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2023/08/TSLL-
March2023-Vol-48-No-3-corrected.pdf .

Randtke, W., Website Review: Section 508.gov, Tech. Servs. L. Libr,, vol. 48, no. 1, Sept
2022, at 8-10, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2022/10/TSLL-Sept-2022-Vol-48-No-1.pdf .

Randtke, W., Recent Changes in How Copyright Status is Used in Image Search Engines,
Tech. Servs. L. Libr,, vol. 47, no. 4, June 2022, at 8-12,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2022/06/TSLL-June-
2022-Vol-47-No-4.pdf .

Randtke, W., Institutional Software Approval Processes, Tech. Servs. L. Libr,, vol. 47, no.
3, Mar. 2022, at 9-12, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2022/03/TSLL-Mar-2022-Volume-47-number-3-Final.pdf

Randtke, W., Draft of Proposed Model Law on Privacy: 2021 As Approved Act: The
Uniform Personal Data Protection Act, Tech. Servs. L. Libr,, vol. 47, no. 1, Sept.
2021, at 11-13, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2021/09/Technical-Services-Law-Librarian-47-1-
September-2021.pdf .

Randtke, W., Conflict in Tech: Internet company revenue models versus privacy
expectations of regular people using the Internet, Tech. Servs. L. Libr., vol. 46, no.
4, June 2021, at 16-18, https://www.aallnet.org/tssis/wp-



content/uploads/sites/17/2021/06/TSLL-Vol-46-No-4-June-2021.pdf .

Randtke, W., The Standoff in Australia over Links to News Articles: Australia Versus
Google and Facebook, Tech. Servs. L. Libr,, vol. 46, no. 3, Mar. 2021, at 10-13,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2021/09/TSLL-Vol-46-
No-3-March-2021.pdf .

Randtke, W., Adobe Flash End of Life: Flash Will be Phased Out of Major Internet
Browsers in January 2021, Tech. Servs. L. Libr., vol. 46, no. 2, Dec. 2020, at 17-
18, https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2020/12/TSLL-Vol-
46-No-2-December-2020.pdf .

Randtke, W., Work Records in Uncertain Times: How to Keep a Current, Up-to-date Copy
of Your Work Email at the Ready on an Ongoing Basis, Tech. Servs. L. Libr,, vol.
46, no. 1, Sept. 2020, at 33-35, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2020/09/Technical-Services-Law-Librarian-46-1-
September-2020.pdf .

Randtke, W., Making Opportunities for Social Connections during an Online Conference,
Tech. Servs. L. Libr.,, vol. 45, no. 4, June 2020, at 30-32,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2020/06/Technical-
Services-Law-Librarian-45-4-June-2020.pdf .

Randtke, W., Navigating GitHub for meaningful communication about software platforms
(with no intention of learning git or coding) —Part 2, Tech. Servs. L. Libr., vol. 45,
no. 3, Mar. 2020, at 23-28, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2020/03/Technical-Services-Law-Librarian-45-3-March-
2020.pdf .

Randtke, W., Navigating GitHub for meaningful communication about software platforms
(with no intention of learning git or coding) —Part 1, Tech. Servs. L. Libr., vol. 45,
no. 2, Dec. 2019, at 14-15, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2019/12/Technical-Services-Law-Librarian-45-2-
December-2019.pdf .

Randtke, W., Understanding Software End of Life, Tech. Servs. L. Libr., vol. 44, no. 4,
June 2019, at 17-10, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2019/06/Technical-Services-Law-Librarian-44-4-June-
2019.pdf .

Randtke, W., RightsStatements.org, Tech. Servs. L. Libr,, vol. 44, no. 3, Mar. 2019, at
13-14, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2019/03/Technical-Services-Law-Librarian-44-3-March-
2019.pdf .

Randtke, W., A Summary of Recent Events at the Digital Public Library of America, Tech.
Servs. L. Libr,, vol. 44, no. 2, Dec. 2018, at 12-13,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2018/12/Technical-
Services-Law-Librarian-44-2-December-2018.pdf .

Randtke, W., Net Neutrality Update, Tech. Servs. L. Libr,, vol. 43, no. 4, June 2018, at
16-18, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2018/06/Technical-Services-Law-Librarian-43-4-June-
2018.pdf .

Randtke, W., Long Term Financial Costs of Maintaining a Digital Collection, Tech. Servs.
L. Libr,, vol. 43, no. 3, Mar. 2018, at 11-14, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2018/03/Technical-Services-Law-Librarian-43-3-March-
2018.pdf .

Randtke, W., Software as a Service: Adobe Acrobat Professional and the Move to Adobe
Creative Cloud, Tech. Servs. L. Libr., vol. 43, no. 2, Dec. 2017, at 11-13,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2018/01/Technical-
Services-Law-Librarian-43-2-December-2017.pdf .
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Randtke, W., Representing Your Open Access Materials in Federated Search, Tech. Servs.

L. Libr., vol. 42, no. 4, June 2017, at 17-18, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2018/01/Technical-Services-Law-Librarian-42-4-June-
2017.pdf .

Randtke, W., Open Researcher and Contributor ID (ORCID) in the United States, Tech.

Servs. L. Libr,, vol. 42, no. 3, Mar. 2017, at 12-14,
https://www.aallnet.org/tssis/wp-content/uploads/sites/17/2018/01/Technical-
Services-Law-Librarian-42-3-March-2017.pdf .

Randtke, W., The Marrakesh Treaty for the Blind Enters into Force, Tech. Servs. L. Libr,,

vol. 42, no. 2, Dec. 2016, at 11-12, https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2018/01/Technical-Services-Law-Librarian-42-2-
December-2016.pdf .

Al Misinformation Detection: An Active Learning Activity for the Information Literacy

Classroom (presented with Kevin Reagan (Georgia Southern University)), Teaching
and Learning with AI, Orlando, Fla., U.S., July 23, 2024,
randtke.com/presentations/2024TLWAI/2024TLWAI_ReaganRandtke_AlImisinforma
tionDetection.pdf and
randtke.com/presentations/2024TLWAI/2024TLWAI_ReaganRandtke_AImisinforma
tionDetection.pptx . (National Conference)

Publicly Posted Project Plans: A Taste of Project Management to Better Support Cross

Functional Projects in a Large Academic Library, American Library Association Core
Project Management Interest Group Session, Virtual, July 11, 2024,
randtke.com/presentations/2024ALAcorePMIG/2024ALAcorePMIG_Randtke_Projec
tPlans.pdf and
randtke.com/presentations/2024ALAcorePMIG/2024ALAcorePMIG_Randtke_Projec
tPlans.pptx .

Exploring the Flip Side of Explainable Al: Unexplained Expert Systems and Cultural

Acceptance for the Unexplained, Code4Lib 2024, Ann Arbor, Mich., U.S., May 15,
2024,
randtke.com/presentations/2024Code4Lib/2024Code4Lib_Randtke_ExploringTheFI
ipSideOfExplainableAl.pdf and
randtke.com/presentations/2024Code4Lib/2024Code4Lib_Randtke_ExploringTheFl
ipSideOfExplainableAl.pdf.pptx . (International Conference)

Introduction to Open Source Community Governance (presented with Justin Barnett

(Georgia Southern University)), GALILEO Interconnected Libraries (GIL) User
Group Meeting, Macon, Ga., U.S., May 14, 2024,
randtke.com/presentations/2024GUGM/2024GUGM_RandtkeBarnett_IntroToOpen
SourceCommunity. pdf and
randtke.com/presentations/2024GUGM/2024GUGM_RandtkeBarnett_IntroToOpen
SourceCommunity.pptx . (State Conference)

Al-powered learning: Blending Al with active learning in the information literacy classroom

(presented with Kevin Reagan (Georgia Southern University)), Georgia
International Conference on Information Literacy, Virtual, April 19, 2024,
https://digitalcommons.georgiasouthern.edu/gaintlit/2024/2024/25/ .
(International Conference)

Unlikely Collaborators, Uncharted Waters: Toward an AI-Grounded Pedagogy for Information

Literacy and the ACRL Framework (presented with Kevin Reagan (Georgia
Southern University)), Georgia Association for Instructional Technology IT Forum,
Virtual, Mar. 16, 2024,
randtke.com/presentations/2024GAIT/2024GAIT_ReaganRandtke_UnlikelyCollabor
ators.pdf and
randtke.com/presentations/2024GAIT/2024GAIT_ReaganRandtke_UnlikelyCollabor



ators.pptx . (State Conference)

Toward an Al-Informed Pedagogy for Information Literacy Instruction and the ACRL
Framework (poster presentation; presented with Kevin Reagan (Georgia Southern
University)), Scholarship of Teaching and Learning Commons, Savannah, Ga.,
U.S., Mar. 1, 2024,
randtke.com/presentations/2024S0TL/2024SoTL_RandtkeReagan_UnlikelyAllies.pd
f . (International Conference)

Artificial intelligence history, and libraries: History and Legacy of Library Contributions to
machine learning, NASIG Autumn 2023, Virtual, Oct. 17, 2023,
randtke.com/presentations/2023NASIGAutumn/2023NASIGautumn_Randtke_Hist
oryOfAlandLibraries.pptx and
randtke.com/presentations/2023NASIGAutumn/2023NASIGautumn_Randtke_Hist
oryOfAlandLibraries.pdf . (National Conference)

Growing and Maintaining your Tech Collection: A Guide for Libraries Large and Small
(webinar) (presented with Kyle W. Culpepper (Valdosta State University)), Georgia
Association for Instructional Technology (GAIT) sponsored webinar, Virtual, Oct.
10, 2023,
randtke.com/presentations/2023GAITwebinar/GAITwebinarOct2023_CulpepperRan
dtke_GrowingAndMaintainingTechCollection.pptx .

Software Maintenance: Planning a server upgrade - a library perspective. (presented with
Melissa Jackson (Georgia Southern University)), Georgia Libraries Conference,
Athens, Ga., U.S., Oct. 5, 2023,
randtke.com/presentations/2023GLC/2023GLC_RandtkeJackson_SoftwareMainten
ance.pptx . (State Conference)

Software testing: How to design a software testing process for everyone (lightening talk),
WOLFCon 2023, Virtual, Aug. 24, 2023,
randtke.com/presentations/WOLFCon2023/2023_WOLFCon2023_Randtke_Softwar
eTesting.pdf . (International Conference)

Getting Onboard the Intranet (lightening talk), SpringyCamp 2023, Virtual, Aug. 10, 2023,
randtke.com/presentations/2023SpringyCamp/2023_SpringyCamp_Randtke_ Getti
ngOnboardThelntranet.pdf .

Ways to participate in ongoing regulation around artificial intelligence ethics in the United
States (poster presentation), LD4 2023, Virtual, July 13, 2023,
randtke.com/presentations/2023LD4/2023_LD4_Randtke_PosterRegulationOfAI.pd
f . (International Conference)

The Google Analytics Change: Universal Analytics to Google Analytics 4: Overview and
checklist for Libraries (presented with Justin Barnett (Georgia Southern
University)), Georgia Library Association's Research and Assessment Interest
Group (RAIG) MiniConference, Virtual, April 7, 2023,
randtke.com/portfolio/2023RAIG_RandtkeBarnett_GoogleAnalyticsChange.pptx .
(State Conference)

Copyright, 3D Printing, and the Value of Open Vetted 3D OER (presented with Lee Bareford
(Georgia Southern University), and John Schlipp (Georgia Southern University)),
All Things Open, Virtual, April 4, 2023,
randtke.com/portfolio/2023AIllIThingsOpenConference_BarefordRandtkeSchlipp_Op
enVetted3DPrinting.pptx . (Regional Conference)

Georgia Southern University Libraries’ Ongoing Technology Checkout Program, Georgia
Association for Instructional Technology (GAIT) IT Forum, Virtual, Mar. 11, 2023,
randtke.com/portfolio/2023GAITforum_Randtke_GSlibrariesOngoingTechCheckout.
pdf or
randtke.com/portfolio/2023GAITforum_Randtke_GSlibrariesOngoingTechCheckout.
pptx . (State Conference)

The Privacy Librarian Is In!: How Privacy Issues Affect Researchers and Libraries (presented



with John Felts (Coastal Carolina University), Heather Staines (Delta Think), Tim
Lloyd (LibLynx), and Keondra Bailey (National Information Standards
Organization)), Charleston Conference, Charleston, S.C., U.S., Nov. 3, 2022.
(National Conference)

Tensions between privacy versus fundamental needs of OER (lightening talk), Open
Education Conference, virtual, Oct. 20, 2022,
randtke.com/portfolio/20220penEd2022_Randtke_TensionsBetweenPrivacyAndFun
damentalNeedsOfOER.pptx . (International Conference)

Georgia Southern’s Checkout Equipment: laptops, cameras, boardgames, and more. How
we manage the checkout equipment program (presented with Lonnie Brogdon
(Georgia Southern University), Tony Curtis (Georgia Southern University), and
Jessica Garner (Georgia Southern University)), Georgia Libraries Conference,
Macon, Ga., U.S., Oct. 12, 2022,
randtke.com/portfolio/2022GLC_RandtkeGarnerBrogdonCurtis_GaSouthernsEquip
mentCheckout.pdf . (State Conference)

Orange Grove Post Mortem (Show and Fail session), Open Texas 2022, virtual, Sept. 21,
2022,
randtke.com/portfolio/2022_Randtke_OrangeGrovePostmortem_OpenTexas2022S
howAndFail.pptx . (State Conference)

Panel: Finding a Library Job (panelist with Alison Cook (Columbus State University),
Rosalind Lett (Clayton County Library System), Richard Coleman (West Georgia
Regional Library System), and Sarah Rodgers (Emory University School of Law)),
North Georgia Library Association webinar series, virtual, July 26, 2022.

Locking in the status quo for business, recent changes to U.S. data privacy law and long-
term impacts on data collection (25 minute lightening talk), Georgia Library
Association's Research and Assessment Interest Group (RAIG) Mini-Conference,
virtual, Mar. 25, 2022,
randtke.com/portfolio/2022RAIG_LockingInTheStatusQuoPrivacy_Randtke.pdf or
randtke.com/portfolio/2022RAIG_LockingInTheStatusQuoPrivacy_Randtke.pptx .
(State Conference)

Using MarcEdit and OpenRefine to Check Out Your Institutional Repository Records
(lightening talk at the Cool Tools Cafe), American Association of Law Libraries, July
19-23, 2021, Virtual,
randtke.com/portfolio/2021AALL_Randtke_UsingMarcEditAndOpenRefine.mp4 (A
summary of the presentation can be found in the Program Report for the Cool
Tools Cafe 2021, at page 32-33 of https://www.aallnet.org/tssis/wp-
content/uploads/sites/17/2021/09/Technical-Services-Law-Librarian-47-1-
September-2021.pdf ). (National Conference)

Implementing RightsStatements.org in the digital library and in search engines (joint
presentation with Kaleena Rivera (Florida Gulf Coast University)), Kraemer
Copyright Conference, University of Colorado Colorado Springs, CO, June 8, 2021,
randtke.com/portfolio/2021KraemerCopyrightConference_RandtkeRivera_Impleme
ntingRightsStatementsDotOrg.pptx . (National Conference)

Florida Open Academic Library: Process and resources to build a federated search in a
topical area (presentation is part of the additional conference resources, which
were available for asynchronous viewing), Computer Assisted Legal Instruction
(CALI) Conference, virtual, June 3-5, 2020,
http://2020.calicon.org/pandemic/sessions/florida-open-academic-library-process-
and-resources-build-federated-search-topical . (National Conference)

Working with Open Source Communities without Learning Coding, Northeast Florida Library
Information Network (NEFLIN) 2019 Technology Conference, Jacksonville, Fla.,
U.S., July 12, 2019. (Regional Conference)

Archon to ArchivesSpace Migrations, Perspectives, and Lessons Learned (panel with Katie
McCormick (Florida State University), Rachel Walton (Rollins College), and Mary



Rubin (University of Central Florida)), Annual Meeting of the Society of Florida
Archivists, Miami, Fla., U.S., May 9, 2019. (State Conference)

Can I reuse it? Implementing RightsStatements.org to let patrons know what material can
be freely reused in presentations, publications, and courses (poster presentation),
(joint presentation with Kaleena Rivera (Florida Gulf Coast University)), 2019
Florida Library Association Annual Meeting, Orlando, Fla., U.S., May 15-17, 2019,
randtke.com/portfolio/2019_RandtkeRivera_CanlReuseltRightsStatements.pub .
(State Conference)

Step-by-step instructions on getting Islandora metadata into Open Refine, online workshop
presented Oct. 2 and 9, 2018 to libraries in Florida’s State College System and
State University System,
randtke.com/portfolio/2018_0Oct_Randtke_OAIPMHtoOpenRefine.docx,
randtke.com/portfolio/2018_10_02_Randtke_OAIPMHworkshop.mp4, and
randtke.com/portfolio/2018_10_09_Randtke_ OAIPMHworkshop.mp4 .

Collecting Collections: An overview of two recent Florida digital collection inventory activities
at Florida’s library consortia (joint presentation with Matt Hunter (Florida State
University)), 2017 Southeast Florida Library Information Network (SEFLIN) Annual
Regional Conference, July 25-26, 2017, Miami, Fla., U.S,,
randtke.com/portfolio/2017_HunterRandtke_CollectingCollections.pdf . (Regional
Conference)

Altmetrics in Action: Digital Libraries, Altmetrics, and Metadata (poster presentation),
Florida Association of College and Research Libraries (FACRL) Annual Program,
Flemming Islandora, Fla., U.S., Oct. 28, 2016,
randtke.com/portfolio/2016_Randtke_FACRL_AltmetricsInAction.pub, and
randtke.com/portfolio/2016_Randtke_FACRL_AltmetricsInAction.pdf . (State
Conference)

Scholars and Entities, Institutional Repository Software in Islandora, presented at the
Florida Islandora Institutional Repositories Transformation (FLIIRT) kick off
meeting, July 25, 2016, Gainesville, Fla., U.S.,
randtke.com/portfolio/2016_Randtke_ScholarsAndEntitiesInIslandora.pptx .

Software management and large digital archives (panel with Wei Fang (Rutgers Law
School), Sylvia Kwakye (Cornell Law School), and Jack Cushman (Harvard Law
School)), presented at the Conference for Law School Computing, June 15-18,
2016, Atlanta, Ga., U.S. (National Conference)

Free and Low Cost Legal Research (presented jointly with Mike Martinez (St. Mary’s
University School of Law)), presented at the St. Mary's University School of Law
Homecoming Continuing Legal Education (CLE), Mar. 20, 2015, San Antonio, Tex.,
u.s.,
randtke.com/portfolio/2015_03_19_TexasBarCLE_MartinezAndRandtke_FreeAndLo
wCostlLegalResourcesCLE.pptx . (Continuing Legal Education, State Bar of
Texas)

Breakout Session on Management of Repositories: Issues and Concerns: Running a Law
School IR on Shared Hosting, presented at Law Repositories 2015: Shaping the
Future, Mar. 30-31, 2015, Williamsburg, Va., U.S. (National Conference)

eBooks in Law Libraries: A Survey of National Trends (presented jointly with Stacy Fowler
(St. Mary’s University School of Law)), presented at Electronic Resources and
Libraries (ER&L) 2015, Feb. 22-25, 2015, Austin, Tex., U.S. (National
Conference)

Goodbye Books, Hello Database: Access to Justice for Pro Se Litigants as Legal Research
Goes Entirely Online, presented at the Legal Services Corporation Technology
Innovation Grants Conference, Jan. 13-16, 2015, San Antonio, Tex., U.S.,
randtke.com/portfolio/2015LSCTIG_Randtke_GoodbyeBooks.pptx . (National
Conference)



Metaposter (poster presentation; presented jointly with Brian Detweiler (St. Mary’s
University School of Law)), presented at the Annual Meeting of the American
Association of Law Libraries, July 12-15, 2014, San Antonio, Tex., U.S,,
randtke.com/presentations/AALL2014/final/2014AALL_RandtkeDetweiler_Metapos
ter.pub . (National Conference)

Core Competencies for Technology in Legal Education: A Guided Discussion (hour long
guided discussion), presented at CALICon 2014: Conference for Law School
Computing, June 18-21, 2014, Boston, Mass., U.S. (National Conference)

Digital Preservation: Creating Software That Outlives Its Creator (45 minute presentation),
presented at Texas Linux Fest 2014, June 13-14, 2014, Austin, Tex., U.S. (State
Conference)

Revamping Law Library Rare Books and Special Collections (45 minute presentation;
presented jointly with Fang Wang (St. Mary’s University School of Law)), 2014
Southwestern Association of Law Libraries Annual Meeting, Apr. 20-22, 2014,
Austin, Tex., U.S. (Regional Conference)

Marketing and Discovery for Law School Digital Collections (poster presentation; presented
jointly with Fang Wang (St. Mary’s University School of Law)), presented at the
Annual Meeting of the American Association of Law Libraries, July 13-16, 2013,
Seattle, Wash., U.S,,
randtke.com/presentations/AALL2013/AALL2013RandtkeWang_MarketingAndDisco
very.pub . (National Conference)

Building Digital Collections without Digitization: Using Personal Digital Archives and ILL
Requests to Build a Digital Repository (poster presentation; presented jointly with
Brian Detweiler (St. Mary’s University School of Law)), presented at the Annual
Meeting of the American Association of Law Libraries, July 13-16, 2013, Seattle,
Wash., U.S. (National Conference)

Collection Development for an Institutional Repository through Collaborations between
Departments (poster presentation and lightening talk; presented jointly with Brian
Detweiler (St. Mary’s University School of Law)), presented at the 2013 Texas
Conference on Digital Libraries, May 7-8, 2013, Austin, Tex., U.S,,
randtke.com/presentations/AALL2013/AALL2013DetweilerRandtke_CollectionDevI
nstitutionalRepository.pub . (State Conference)

Open Source Software Tools for Law Libraries (45 minute presentation; presented jointly
with Fang Wang (St. Mary’s University School of Law)), presented at the 2013
Southwestern Association of Law Libraries (SWALL) Annual Meeting, Apr. 4-6,
2013, Phoenix, Ariz., U.S,,
randtke.com/portfolio/2013SWALL_RandtkeAndWang_OpenSourceSoftware.pptx .
(Regional Conference)

Preserving Online Evidence (Continuing Legal Education (CLE) course for credit with the
State Bar of Texas), presented at the 2013 Homecoming CLE for St. Mary's
University School of Law, Mar. 22, 2013, San Antonio, Tex., U.S,,
randtke.com/presentations/STMUCLE2013/2013STMUhomecomingCLE_Randtke_P
reservingOnlineEvidence.pptx . (Continuing Legal Education, State Bar of
Texas)

Webscraping on a Shoestring with no IT Support: Libraries Preserving Access to Born-Digital
Government Information (poster presentation), presented at the Annual Meeting
of the American Association of Law Libraries, July 19-21, 2012, Boston, Mass.,
U.S. (National Conference)

Metadata on a Shoestring (poster presentation), presented at the Annual Meeting of the
American Association of Law Libraries, July 19-21, 2012, Boston, Mass., U.S.,
randtke.com/presentations/AALL2012/AALL2012Randtke_MetadataOnAShoestring.
pub . (National Conference)

Cool Tools Cafe, AALL 2012: Adobe Acrobat Professional (mini workshop in the Cool Tools



Cafe), presented at the Annual Meeting of the American Association of Law
Libraries, July 19-21, 2012, Boston, Mass., U.S,,
randtke.com/presentations/AALL2012/2012AALL_Randtke_CoolToolsCafeHandoutA
dobeAcrobatProfessional.pdf . (National Conference)

Winning the war against entropy: FSU Libraries' Tool Kit for library website maintenance
(poster presentation; presented jointly with Matt Burrell (Florida State
University)), presented at the Annual Meeting of the American Library Association,
June 21-25, 2012, Anaheim, Cal., U.S. (National Conference)

Ignite Session: Search Engine Optimization: Putting the Library Where the Users Are
(lightening talk), presented at the Annual Meeting of the American Library
Association, June 21-25, 2012, Anaheim, Cal., U.S,,
randtke.com/portfolio/2012ALA_Randtke_SearchEngineOptimization.pptx .
(National Conference)

Conversation Starters: Webscraping on a Shoestring with No I.T. Support: Libraries
Preserving Access to Born-digital Government Information (45 minute
presentation), presented at the Annual Meeting of the American Library
Association, June 21-25, 2012, Anaheim, Cal., U.S.,
randtke.com/portfolio/2012ALA_Randtke_WebscrapingOnAShoestring.pptx .
(National Conference)

Automated metadata creation - possibilities and pitfalls, presented at the Annual Meeting of
the North American Serials Interest Group (hour long presentation), June 7-10,
2012, Nashville, Tenn., U.S,,
randtke.com/presentations/NASIG2012/NASIG2012Randtke_AutomatedMetadataC
reation.ppt . (National Conference)

Winning the war against entropy: FSU Libraries' Tool Kit for library website maintenance
(poster presentation; presented jointly with Matt Burrell (Florida State
University)), presented at the Annual Meeting of the Florida Library Association,
Apr. 18-20, 2012, Orlando, Fla., U.S. (State Conference)

PRESENTATIONS TO CLASSES AND FACULTY

Step-by-step instructions on getting Islandora metadata into Open Refine, short online
workshop held Oct. 2 and 8, 2018 (same workshop repeated twice, not a 2 part
workshop), randtke.com/portfolio/2018_0Oct_Randtke_OAIPMHtoOpenRefine.docx
, randtke.com/portfolio/2018_10_02_Randtke_OAIPMHworkshop.mp4 , and
randtke.com/portfolio/2018_10_09_Randtke_OAIPMHworkshop.mp4 .

Researching Immigration Law, guest lecture to Lee Teran's Immigration Law class
(LW8370), Sept. 18, 2014, St. Mary’s University School of Law, San Antonio, Tex.,
u.s.

Institutional Repository Update and Bloomberg Law / BNA (presented jointly with Charles
Finger), presentation at the St. Mary’s University School of Law Faculty
Enrichment Program, Mar. 17, 2014, San Antonio, Tex., U.S.

Electronic Discovery, presented at the Sarita Kenedy East Law Library Research Workshop
Series, Feb. 26, 2014, St. Mary’s University School of Law, San Antonio, Tex., U.S.

Researching Immigration Law, presented at the Sarita Kenedy East Law Library Research
Workshop Series, October 9, 2013, St. Mary’s University School of Law, San
Antonio, Tex., U.S.

Collecting and Preserving Online Evidence, presented at the Sarita Kenedy East Law Library
Research Workshop Series, Apr. 1, 2013, St. Mary’s University School of Law, San
Antonio, Tex., U.S.

The Sarita Kenedy East Law Library Digital Repository, presentation at the St. Mary’s
University School of Law Faculty Enrichment Program, Mar. 12, 2013, San Antonio,
Tex., U.S.



TEACHING

Online Legal Research and Databases, guest lecture to Robert Hu's Advanced Legal
Research (LW7140), Feb. 20, 2013, St. Mary’s University School of Law, San
Antonio, Tex., U.S.

Project Management: Automated Metadata Creation Possibilities and Pitfalls, guest lecture to
Awa Zhu’s Information Organization Course (IS520), Nov. 10, 2012, University of
Tennessee Knoxville College of Information, delivered via online lecture, Knoxuville,
Tenn., U.S.

Online Legal Research Outside of Lexis and Westlaw, presented at the Sarita Kenedy East
Law Library Research Workshop Series, October 17, 2012, St. Mary’s University
School of Law, San Antonio, Tex., U.S.

Helios Calendar Demo, presentation to all librarians and staff at Florida State University’s
Strozier Library, May 17, 2011, Tallahassee, Fla., U.S.

Florida Legal Research in a Nutshell, presented at the FSU Law Research Center (formerly
FSU Law Library) Research Workshop Series, Feb. 22, 2011, Florida State
University College of Law, Tallahassee, Fla., U.S.

Advanced Legal Research (2 credit course open to students in the Master of Laws (LLM)
program and to upper level students in the Juris Doctorate program), Summer
2014, St. Mary's University College of Law (co-taught with Charles Finger), San
Antonio, Tex., U.S.

SERVICE TO THE PROFESSION
SERVICE AT THE INTERNATIONAL LEVEL

Proposal Reviewer for the 2024 Open Education Conference.

Open Library Foundation, FOLIO Consortia Special Interest Group (SIG), Liaison from the
FOLIO Consortia SIG to the FOLIO Documentation Working Group (Fall 2024).

Open Library Foundation, FOLIO Privacy Special Interest Group (SIG), member (Spring
2023 - present).

Proposal Reviewer for the 2023 Open Education Conference.

Proposal Reviewer, and session Moderator for the 2023 Georgia International Conference on
Information Literacy.

Proposal Reviewer for the 2022 Open Education Conference.

Proposal Reviewer for the 2020 Open Education Conference.

Islandora Foundation, Islandora Coordinating Committee, Member (June 2018 - May 2020).
Planning committee for the IslandoraCon 2019 conference.

Islandora Foundation, Islandora 7.x-1.12 Release Team; Participated in the November 2018
Islandora 7.x-1.12 software release by writing documentation for the Islandora
Solr Views module and the Islandora XML Forms module and by testing the
Islandora XML Form Field Panel module and the Islandora XML Forms module.

Islandora Foundation, Islandora 7.x-1.10 Release Team; Participated in the November 2017
Islandora 7.x-1.10 software release by writing documentation for the Islandora
XML Forms module and the Islandora Bookmark module, and by testing the
Islandora Bookmark module and the Islandora MARCXML module.

Islandora Foundation, Metadata Interest Group, participant (2016 - 2018).

Islandora Foundation, Institutional Repository Interest Group, participant (2016 - 2018).
Performed software testing and metadata validation (ensuring software produced
valid MADS XML) regarding the Islandora Entities Solution Pack and teamed with
programmers to incorporate bug fixes into the core release for Islandora.



Because MADS (metadata authority description schema) allows authority control
for authors and other creators, this laid the groundwork for implementing Open
Researcher and Contributor ID (ORCID) in Islandora.

SERVICE AT THE NATIONAL LEVEL
Editorial Board member, Journal of Open Initiatives (January 2024 - present).

Proposal Reviewer for the 2024 SoTL Commons Conference: A Conference for the
Scholarship of Teaching and Learning.

eForum organizer for the October 2024 American Library Association Core eForum on
Generative Al and Libraries.

Digital Library Federation, Privacy and Ethics in Technology Working Group, member (Fall
2022).

American Association of Law Librarians (AALL), Asian American Law Librarian Caucus
(AALLC), Communications and Publicity Committee, Webmaster (July 2014- June
2017).

American Association of Law Librarians (AALL), Technical Services Special Interest Section
(TS-SIS), Member at Large (2015-2017).

American Library Association, Government Documents Round Table (GODORT), State and
Local Documents Task Force, Liaison to the GODORT Legislation Committee (July
2011 - June 2014).

American Association of Law Librarians (AALL), Technical Services Special Interest Section
(TS-SIS), Preservation Standing Committee (July 2012 - June 2013).

SERVICE AT THE REGIONAL LEVEL
Proposal Reviewer for the 2023 All Things Open Conference.

Southwestern Association of Law Librarians (SWALL), Publications Committee (July 2014 -
June 2015).

SERVICE AT THE STATE LEVEL
Peer Review Coordinator, Georgia Library Quarterly (January 2024 - present).
Peer Reviewer, Georgia Library Quarterly (January 2023 - December 2023).
Editorial Board, The Florida Bar (July 2024 - present).

GALILEO Interconnected Libraries (GIL), Request for Proposal Planning Committee (Spring
2022).

GALILEO Interconnected Libraries (GIL), Institutional Lead (November 2021 - present).

Georgia Library Association, Information Technology Interest Group, Chair (Spring 2022 -
present).

Sunshine State Digital Network, Metadata Committee, Member (January 2018 - Fall 2021).

Florida Virtual Campus (FLVC), Florida Academic Library Services Cooperative, Digital
Initiatives Standing Committee, Islandora SubGroup, FLVC Representative (April
2018 - April 2020).

Florida Virtual Campus (FLVC), Florida Academic Library Services Cooperative, Digital
Initiatives Standing Committee, Islandora SubGroup, frequently acted as FLVC
Representative during absences in Islandora production manager role within FLVC
(Fally 2016 - Fall 2017).

Florida Virtual Campus (FLVC), Florida Academic Library Services Cooperative, Digital
Initiatives Standing Committee, intermittently acted as FLVC Liaison, including
setting agendas and conducting meetings, from 2016 - 2020 during vacancies
and absences in the department head role within FLVC which normally served as
liaison.



Florida Virtual Campus (FLVC), Florida Academic Library Services Cooperative, Digital
Initiatives Standing Committee, Florida Online Journals Representative (2015 -
May 2020).

SERVICE AT THE INSTITUTIONAL LEVEL

Georgia Southern University Faculty Senate, Senate Librarian, (2024-2025 academic year).
(This is an elected position which is open to all faculty in all colleges at Georgia
Southern University, and is not limited to librarians.) This role also acts as Chair
for the Senate Elections Committee.

Georgia Southern University Faculty Senate, Senate Executive Committee, Member (Fall
2022 - present).

Georgia Southern University Faculty Senate, Senator (Fall 2022 - present).

Georgia Southern University Faculty Senate, Academic Standards Committee, Senate
Executive Committee appointed Member (2023-2024 academic year).

Library Faculty Committee, Georgia Southern University Libraries, Vice Chair, (2024 - 2025
academic year).

Library Faculty Committee, Georgia Southern University Libraries, Recorder (2023 - 2024
academic year).

Libraries Website Committee, Georgia Southern University Libraries, Permanent Faculty
Advisor (July 2024 - present).

Libraries Website Committee, Georgia Southern University Libraries, Chair (November 2021
— June 2023).

Georgia Southern University, SACSOC Accreditation, Lead Reviewer for SACS Standard 11.1
(2023).

Georgia Southern University, Web Advisory Council, University Libraries’ representative
(2023 - 2024 academic year).

Georgia Southern University, Information Technology Advisory Council, University Libraries’
representative (January 2023 - present).

Collection Development Committee, Georgia Southern University Libraries, member
(November 2021 - present).

Library Faculty Committee, Georgia Southern University Libraries, member (November 2021
- present).

Research and Assessment Committee, Georgia Southern University Libraries, member
(Spring 2022 - present).

Liaisons and Scholarly Communications Committee, Georgia Southern University Libraries,
member (November 2021 - February 2024).

University of Florida, George A. Smathers Libraries, Florida OJ Publishers Round Table, FLVC
Representative (Spring 2017 - May 2020). This is a regular round table
University of Florida Libraries hosted for editorial boards of all University of Florida
affiliated journals publishing with Florida Online Journals (Florida OJ). As product
manager for Florida O], I attended meetings, and answered technical questions if
needed.

St. Mary’s School of Law, Accreditation Committee, co-writer for the law library section of
the American Bar Association accreditation self study (2014).

Florida State University, University Libraries Distance Learning Committee, Member (August
2010 - July 2011).



